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Regarding a camplsint by (Parsan making the complaint): american Prestige Inc./ Lidia Tohatan

Against (Uitility name):

 As to {Reason for complaint) n

Unprofessional customer service representation
Mot responding to any of our concern regarding charges on the account .

in Chicago Whinois.

TO THE J{LLINDIS COMMERCE COMMISSIDN, SPRINGRELD, ILLINDIS:
My mailing address is 655 W. Irving Park #5508, Chicago, IL, 60613

The service address thst | am complaining sboutis_ 454648 S, Indiana, Chicagg. IL

My home telsphone is _ o ]

Between 830 AN.and 500 P, weskdays, Icon baveschsdat (273 ).348-4900

(Full name of utility company) _____Peoples {raspondent) is a public utility and is subjec
ta the provisions of the lllinois Public Utilities Act.

" inthe spaés belaw, list the spacific section of the law, Commission rule(s), or utity tariffs that you think is invaived with your complaint.

Section 200.350

 Have you contacted the Consumer Services Division of the Winois Commerce Commissian about your complaint? Klves [k

Has your complaint filed with that office been closed? - CIes Elto




Please state your comglaint briefly. Number aach of tha paragrapbs Please mclude time period and dolfer amounts mvahvad with your compiaint: Use
extra sheet of paper if needed. : ‘

On December ‘03 the bill started to increase more than double.

On January '04 back charges from 8 months behind started to come
every other day. When we called in,no explanation was given.The only
answer we had was:"if you do not pay,we'll disconnect the gas."

The building was occupied with senior citizens only, and we were
forced to pay the minimum to keep the gas on.

Building was vacant before April 1st'04 and we still received
large bill for gas. Meter was removed May 1st'04 and we received
bill with charges from 5/1/04 to 5/24/04.

Plsase clearly state what you want the Cammission to du in this case:

' To contact the utility company and have them: tassign a competent
representative to this case, refund all my deposit $2058, and
remove all charges from the account because when asked for explanatlon
about the charges they failed to give any.

Date: “on & “ o5 Complainent's Signature ﬂw :

" (Month, day. year)

If an attorney will rapresent you. please give the attorney's name. sddress, and telephone number.

You need to fife the original with the Commission. Alse. pravide ane copy far each utility complained abaut (referred to as respondents).

VERIFCATION

A notary public must witness the complation of this part of the form,

] e T Tirat baing dily sworn, say A TR

The cantents of this petiyon ge true to th'besy of my knowledge.
(Sngnatura) o
7 T S._//
Subscnha a swnrn/ irmad to before lﬁn&{manth day. year)
. / _\
Nmaw@ubhc lingig e AGHIESTRN & A

i NOTARY PUBLIC, STATE OF ILLINOIS
MY COMMISEION EXPIRES 8-25-2008

NOTE: Failure to answer 2l of the questions on this fM may result in this furm being returnied withaut processing. If you have questions. please c:
the counselor in the Consumer Services Division that handled your informal complaint.

lec207/07



